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THE FUTURE HOLDS GREAT PROMISE

Neither chance nor mere good
fortune has brought this nation
the finest telephone service in
the world. The service Ameri-
cans enjoy in such abundance
is directly the product of their
own imagination, enterprise and
common sense.

The people of America have
put billions of dollars of their
savings into building their tele-
phone system. They have
learned more and more ways to
use the telephone to advantage,
and have continuously encour-
aged invention and initiative to
find new paths toward new
horizons.

They have made the render-
ing of telephone service a public
trust; at the same time, they
have given the telephone com-
panies, under regulation, the
freedom and resources they must
have to do their job as well as
possible.

In tris climate of freedom and
responsibility, the Bell System
has provided service of steadily
increasing value to more and
more people. Our policy, often
stated, is to give the best possible
service at the lowest cost con-
sistent with financial safety and
fair treatment of employees. We

BELL TELEPHONE LABORATORIES Exploring and inventing,

devising and perfecting, for continued improv

are organized as we are in order

to carry that policy out.
BELL Telephone Laboratories

lead the world in improving
communication devices and
techniques.

Western Electric Company
provides the Bell operating com-
panies with telephone equip-
ment of the highest quality at
reasonable prices, and can al-
ways be counted on in emer-
gencies to deliver the goods
whenever and wherever needed.

The operating telephone com-
panies and the parent company
work together so that improve-
ments in one place may spread
quickly to others. Because all
units of the System have the
same service goals, great bene-
fits flow to the public.

Similarly, the financial good
health of the Bell System over
a period of many years has been
to the advantage of the public
no less than the stockholders
and employees.

It is equally essential and in
the public interest that tele-
phone rates and earnings now
and in the future be adequate
to continue to pay good wages,
protect the billions of dollars of
savings invested in the System,
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and attract the new capital
needed to meet the service op-
portunities and responsibilities
ahead.

There is a tremendous
amount of work to be done in
the near future and the System’s
technical and human resources
to do it have never been better.
Our physical equipment is the
best in history, though still
heavily loaded, and we have
many new and improved facili-
ties to incorporate in the plant.
Employees are competent and
courteous. The long-standing
Bell System policy of making
promctions from the ranks as-
sures the continuing vigor of
the organization.

WTH these assets, with the
traditional spirit of service to get
the message through, and with
confidence that the American
people understand the need for
maintaining on a sound finan-
cial basis the essential public
services performed by the Bell
System, we look forward to pro-
viding a service better and more
valuable in the future than at
any time in the past. We pledge
our utmost efforts to that end.

LEROY A. WILSON, President
Anmcrican Telephone and Telegraph Company.
(From the 1948 Annual Report.)
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