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We all face and deal with problems
and predicaments—personal and
professional—almost daily. This highly
readable book, by two cognitive
psychologists, actually teaches a sound,
methodical approach for resolving these prob-
lems by focusing attention on what we need to
do as well as what to avoid in strengthening our
natural problem-solving abilities.

The authors build their framework on the IDEAL
(Identify, Define, Explore, Act, Look) model and ¥
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